
75%

Then1 Now2

Children Served

Service Approach

Number of Programs

Cost-Effectiveness

Collections3

<3
million 
  Most from previously married, traditional families

16
million
       More from unmarried, complex families

Core functions Family-centered
strategies

Locate Parents
Establish Paternity
Establish Orders
Collect Support

Core 
functions

Child
Support

Prevention Family
Violence

Collaboration

Health Care
Coverage

Healthy
Family

Relationships

Economic
Stability

Engagement
of Fathers
from Birth

54
states and
territories 54

States and
territories

60+
Tribes

25+
Countries and
provinces

$3.25
COLLECTED 
for every $1 spent

$5.25
COLLECTED 
for every $1 spent

Paper-based, 
manual process

Cash, check,
and money order

Fast, automated 
process

Cash, check, and 
money order

In-kind
contributions

Online payments

Income withholding

Debit
cards

EFT
About

50%
to families

95%
to families

1 Then - Federal Office of Child Support Enforcement (OCSE) FY1977 Annual Report to Congress.  
2 Now - OCSE FY2014 Preliminary Report. 
 3 Collections - IV-D only collections.

<$1
billion
collected

$28
billion
collected


